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iotions  mmane i%m peroentage of service orders soiuslly

© AN other Jurd

mgﬁmzﬁ vather than @ﬁ@%@aﬁa withins sither 3 or 8 days.

@ 3%?;% mﬁmﬁ MQ 5 the swme bass as e pane

gn “g For POITE, doy proposed two mesmres — < % days Bor Jspatched crders wnd <
day Tor nondineehed arders. Though somewhe $fferen, the LOURS siandards would

s Yo be more gringent than the aotes pecformmnse belng wolieved by the pand

CEMTPRTRES.

SNET's proposed standard for Trouble Beports per 100 Lines (BPHL) & nuch more

sringent than the actus! performunte veported by the panel companies.

% EMETy sandurd is 1 RO RPHL

. The wedian wesl performuese sy the panel companies was just over

- Bochensr Telephove Corportion meporied 22?,%% sl o of service
srodile veports Tor 452000 voudd sovess Ui Bor wn BPHIL of 3005
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} “ Uil 4 gl wmgm&ﬁ saporied wn RPHL mado of boss then 30

wandurd and the other visdictions

2 A graphics! comparison of SNETS proposed RPHL

is presested b Sohedule 11 of zmm@n?

i w Wine panel companies reporisd soned avernge vepaly thne swoemling BNET: 21

15 shandard.

lepair Tntervel stwndwrd and the other

i4 A graphicel comparison of SHETS propoesd §

ik wrisdictions’ sanderds i pregemed i Bobedule 12 of my sestimony.

1 The LOUG proposed repsir invervel mensures thet wers defined diferently from SNET For

£ POTS, they proposed threr mmasures -~ U9 2 18 houre, 95% < 8 hours, and 9096 < 4 howrs.

18

Chough somewha different, B is evidend thet te LUV sansderds sre much mors sivingent than

performance being sohisved by the pasd compardes
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BNET's propoud sinetssy messremests veliegt an spproptiste sumber of mesnires and

are il ok performance levels shove other wlephone comparies. Performance o1 the level

proposed by ENET will provide ULECs eunelinn servive and wre ressonsbie.
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INIRODUCTION

With passage of the Pederd Teloconumuniontion Aot s Fobruary of 1996,

PR : \‘wi R . - B e ST L S e . B R T
oA™Y Donpress eoibrbed upon 5 pew ars I ieodumnnications competition -

GoaNs

apening ineumbent booed exchanpe carders” CTLEDYY nevwors o widdy soale

veriain vequbrements 2 1 how and in what manrer that avsers shoubd be provided,

Bpecially, the Aot provided ta socess 9 resale sonvices, wrbusdied nerwork slomants

snd intercomnection be “nun-diserimingtory,” wnd pleced an TLEC vnder the veguiroment

1 provvide servioe that e ot boawt squsd bn wusiiey vo dhow wideh 1t provides Breedll 47

The Firgt Beport and Chder plaved TUED s undey G oblipmtion to offer vompatitive

o gl

4 prevides servine W estl

Within this Prenevwerk and inosupport of the competitive snvironment savvisioned

by the Ak, on Apdl 15, 1997, The Bomtbhern New Hopland Teleghone Company $Telne”

oy b Comnpany™ ) submyitted I propossl for sevvice performunee and comparabilin

o

msssures s Paancial vomedive, The Teloo's posd v o whnlple provider s o e e
pre-prrinend suppbive of network services ot Bt of Conpetiout snd the “provider™

of services w all whelsssle custorses on x noadisorinbuniory basls, o8 reavonable and

Popub L. W FGI08, 110 Bun. 56 (1996 Aot codiied ar 97 LLEC 835 s g

e fmekier Mo, 9698, lunlemenition o
At August B, 198

L




o e wntentt whdre UL s have
sherr in the fture o2 podentie] stomen.” T g @ %7 The messmes rellect 8 tgrpeted
tevel of sxcstlonve rather than o tireshold Bor sovapiabds sorvive. Teloo Prefiled

Tomimony of Prod T, Poge and Michee! L. Beoplvenge P Telen PFT et 1. The

weunbundlied network slemems under the Aot and {23 z*e:qmgia Hrom carriers during the

preedings in Docket Mo, 950622

The Telon™s proposst defived 19 wovios wonsurerents; 13 that veport buth

werlnrmance and comparbility and & thed meesrs only porformnnee. As dispussnd

betow, on September 13, 1997, dhe Tehoo proposnd so adiidions! sorvioe musurs By

Hewnt Servics Interval Avhivvsd, for both serbormaewe wd comnparability, to be uokon
doron by dlapuich, vonedispaich and vertice! Botwres. The Teluo proposes i the results

forr the wervics measures be reported on g oty hasls. 4 il of 14 msssures would

w*zzgzzm: the Teloo’s performance with thar of the Centified Lol Buchonge Carrhy

LT Specifioddly, where dats vould be segrepmed, the Toloo proposes 1o Remify

performancs vesults for each CLEC, 28 CLECs, the Teloo's retail unit, and on Teloo totad

. m,mze}zn .&_.g;}é., el

B
Lk
4




- . s g S e i s R o R R { . :
performmnoe Tor il Me wholessle cogtomer ey Whers dutn
wonddd not be segregmied B owondld be reported on atetel sompnny Bovel,

Prefiled wutbmony was fled by ATET Compnuniontions of New England, Ing,

CATET™, Con Corsmumdoations Corpormtion s TOO (onllvotively g “COK™), and
BT Telecommurdeations Corporstion (B30T The Teloo fisd rebutia] testimony on
August T, 1997, and cnpert testimony froom Steve Allon on Aupest 15, 1887, Hewings
were held on Beptomber 33 and 24, 1997, snd o lute-Bled bewing op Ootober 7, 1997,

A dhsussed below, the Teloo’s propesyd svorapenses o deiailed set of sepvios

misasorerments which will provide the Depsrunent the infoomation 3 will need 0 e

thot the Tl by providing bigh guslity sondborimingtory servies. The Inchushon of

fnmneial remedion alen snsurne thet the Teloo olisbes propey comrputbve ation. The

et Sor

mpomnved gervics meanires a2k ressonzble snd dhonld be sdopied by the Departs

the parposes of ensoring high guality nondiserindnaiory srvion.

i THE TELLOE PROPOS ARE BEABDNABLE
The Teloos provessd service measures Sormorntanie both performenes and
commparability, They snsure that qualily service o prowiied 1o o CLED and th die lovels

of service peovided w CLECs by 2 Teloo e nondiorhminetory. Prefiled Tosdmony of

Steve Allen w48 PAlen BFTY T w30, The meossiremends are cateporized e 1)

3

Subsemamt to the Teleo's April 1
e SR

L

AL being wremied Hie 2




fng Dt and ()

;.';;mgz §z 1 Maaimesanos,

3 Embdiner 1)

L8y

T Tele PRTm R

Mlechonized Bervives Avcess Plathorm (W5
Thiz section will sdleen (1) de reosoableness of the Tako's roposed

messurernenls o5 compared to those propused by Be Lossd Competiton Users Oroup

{PLULHEY, 12 bow the cosnparabiBiey tossires sve by complince with the Aot and (%)

the mtionate for and the rpsnnsbleness o the Teloo’s proposed Boanciel resaudies.

The Company's peoposed mesurss ave the result of the Teloo's thorough moview

of regussts recsived from CLED: during interconnection nepotistions snd during the

hearings i Docker Plo. 960022, Teloo PFY w4, Thiy roview sopompessed 118

4t deterning 3 the Teloo bt

wwanares, (iop Tr 2t 135 whichthe Teloo ustey

messurements in pheoe v i addions] date wonld be vecemery. The Telon’s propond




servipe messores represent B0 of the cotepories of messuremenis reguegied by the

The Telon determined the torpels sovonpesssd by the mensures based on seversl

i

s iocheding: de wandands Tor voinll servions se set by the Depart

st i the Dispision

ins Droskont Mo, 950001 the lnmervale sotsblished for such services, e described in e

CLEC Grolde, Compueny sxperienss; and Compeny obfectives, Tedoo PFT a2 5. The
speesres st out in Docks Mo, 950501 messus bey dlomuents of servive guality ar the

ead wser fovel, Ty o 13, Bxcep for proposed champes o the messures for Mo Time

T Bopnbr CRTTR™ wnd bustdlntion Appoimments May, the Dompany’s sroposed
mganurermenls generatly sre congistent with those ot out in Dhooker blo, 950301, The

yenasares extabiished for theor v slandaeds wore 18 howrs For MITTR and 994 9%

Insailation Appoinorents Met As Jiscuesd funbher below, dus to the $ifoulties the

sgaingt those 2ot dn othey lurdsdiotions, e Corapany Jdetbrnined tt the trasts wers

s

unrpalistically stringent. The Conpany propossd that the mensres be changed 1o 21

hours for BETTE and 990 % by Invnllntion Sppoininents Mgt Bosed on the Decision

The Teloo’s proposed mensares wdd standands, vver snd sbove tose appoved in

Provket Mo, B50%.01, in order to reflect servies lovels or progesss delivered 1o whilegsle

iial Bevivw gl Pronceed




custormers. 1d. The Company’s gﬁ%m;}zmmi wennares wlen whe into sooount the Tt tha

there ave spveryl wervicesrsiotd Saotors tha will aitest perBormence thet are, however,

he sprvios oeder duts. For

heyond the vontrol of the Teloo, Por snomple, e sovursey of

thisrenson, Telee's pad

vompbets servios arder from the CLEC:. Teloo PET 2 4. I addition, the vobans of

arders vevshved wre snother ares thet will offect pevformance, b i bayoud the comrel of

e Teloo, Reosipt of sonurate forenants ie oounkal 40 the Teloo sutisfying b peviormangs
stamdarde. “Without Suwensts it will be Siffieuly, i e bnmossible, 1o wehieve sy set of
servicr standards, To dete our superiense hes beon vy ureler e forecas. That b
?‘ﬁ%ﬁi%m SMET having the adided con of oo wny people on our steff in onder o
bandle erders. . . . going Borward 1 {e aheohuedy sassetind thnt we receive begt ofton
forwcants frovn ¢l CLEC: on o faouen or seeconditionp-chumge bagls ™ Trowr 35, Teon

P B,

wioal nerwory

specifications. Rather, techuion] notwirk specifications wre ovionted woward cosuring
sustwork compatibility within the Teloo's notworh and bovwon the cariers who chose

iternonneet their netwerks to the Teloo, Decisions on setveork specifioations e part of

mmnsging wouslity metweork and shoukd romaln S responaibility of the Teloo

msmsgeent. 1ot 20

rany $e ot posible.
ok wight vesl o g




The Telon's proposed measares inchade certaln Hoaniclal ramedive should the

Tetow foil 0 ment the porformmnre and comparability trgets. The priomery futent of the

wepmedy proposdd is teofold: (1o trigper covesetive aution I dure 12 o geoeesl paoldem

siteing ot CLE s sod (30 10 woinure tha wo ome CLED bo vevdving o lessy prade of

Instalintion Appointments Met and MTTRY Comperabilite momedios spply Bors
Matmienance Appointnents et Insalbadon Aspointomms Mot and Mean Tine 1o
Bepsdy, Tedoo PET 29, Based o the oo of the seopoud, the remedies sre non

desipned to be punitive or nfliel sevious Boonoid bar, Tr s 22,

The romedios are calonbad shmiler o the medudnlopy sdomied by te

Sy

Dreyatenent in the Declslon in Docket Ko, 350381, Barh wessure bs assianed g Bupd

prrveninge. The porfrmunee peroeninges ars devived B Docket Mo, 95403401,
Asddithonlly, Teloo™s proposyd inclodes snhaneed perfurmenee stenderds and decrensing
wigights for vears TR0 and 2000, Por enample, the sanderd for Trouble Reporis Pur
Humdred Lines becomss more Sivinger o 19800 000, woving fom 19 i 10
1.7 i the vesr 2000, Tuloo PFT o 1L Under the Compuny’s poopossl, e perfmencs
vaensures for cavh ULEC will be vacked for trss congeoutbve ioonthy, e e end of

the shree month period # s determined thet the Telvo missed 2 servics siandand S e

mnth of the tdeee month pericd, the sesipned porvenioge will b mulittolied by e

o

oy i appvent 1o the end




W TEVETE, ¥ g the o

Ras

LR basio monthly me sarrent momh and mtvoatively i the

previous two pronths, Teloo PRT 1 1001, In the wvant the Dol missed ¢ service

standard for u fowrth conssoutive month, ten e Toloo would apply the wsocimed
The vensrring vharges are woes reflective of the value of the services prechosed by the
CLEC™ Tolon PFT w15 Tr 20 206, Remedies will spply only for those ULECs for
which the Teleo failed to et parformunce standards during the bapsoted period,

Remedies for the commporability soeamures will be wrarhed oo quarterly basis s
will be ealonlsted veing the mversge of the mensurs sompared 1 the service leved
meovided Teloo, A new imfé,m@ peried would bepln with sah new qumter. B
difforenve betwern Telon®s perbormanee for los ool undt and Teloo's povformance for the
LLEC sneonds one stnderd dovigtion, S penlty would spply. Teleo BFT w12
Sindlar 1o perftomance siandards, only thowy CLED: whoss comparability resulls suossd
one standard deviation will be eligible fora venwdy.

Understanding thow sach CLEC il bovwr the Telon provision and muinisin g
different wix of unbundied elomens and roole services, o ssapssing it performance,
Telos will compars dimiber miy ond volione of sovice ondess, Teloo PFT a2 15, Al none
designed and nopenpineered sprvices - Plain Ol Telepbone Servioe CBPOTE ~ will e

yrouped topether a0l spenied seevices, widch s

¥ Page wiombly ﬁzwmzzg revmnuey ave G s i
LOMEINTS. Teha PPY e iin ‘? Hoging e remediv on voouy
Dacision iy Dookes Mo 954381
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speciat conditioning of facilivles, will be prouned by Digis! Beeciad Bervices and Anslop

Special Servives.” 14

The Compeny will begin maeking o roopsures o Dsember 1, 1997, Toaking

wppses of Bameial vemedioy will oot b

o umtid Bl 1, 19987 Duing g
tonal exchange balloting vroosss, the Telvo bas poopoved ta e porformance resmedies

be mumpended. Activity lovels sre sxpeeted o be w enivaendingy levels during the ballet

period. Mo party con pusanter U perfonne during thiy weestaln time. Teloo Bupp.
Tosr ot 7. Durdng this perind, all dotp will continns o be colleoted ad reporiad W the
050, bur vemnedies will be caloulated only on the comparabiliny mesmrey

Binirdenane Appointeents Mt Tenadletion Sppuivbment Mg and BTTE. B Trost

B§-51, 202

in addition, fin

sy o performancs messurements for
thie peviod during sny g v ol or extsonlinery hrsmstonee, s, prodonged
weather disturbances, uvicenes, wenmioes, surthguekes, stovms, wars, wink stoppages,

e, Toleo PP w1 1%

Sy

Dyl




The Teloo's propossd messures ore ressonsble. Indesd, in many inglanoss, the
Teloo s proposed sorvice msssursments wie more sirlugent than thoe reported by

wating compendes. For exsnple, in the case of

Trouble Reports Per Hundred Lines, the tvplosd sopnlatory ponel siandurd 1 400, te
Teleo mropeeed s stenderd of 180 Tr st 31, For Mainienunee Appointments Met the
typheal panel Mandard in 90 percer; the Teloo mropones v 2andand of W 0 perenny. 1.
320 nowddition, for Insdintion Appointoens M and Bopudy Answey Thme, the vypicnd
panet standords are 950 sud 90 pevcond b 00 sooonds, respentively the Telon s

proposing W0 perosnd and B4 pevount n 20 seoonds, mespentivsly. Id

A wiared vartier, the Company proposed w change the stendards for MTTH and

Irstelintion Appointmeats Met fom e stendands sdored b the Drecizion in Docket P

QR0 The Uompanty proposed 10 chenge MTTE S four spesific rmmons 11y the

inpoduction of spother party, the TLEC, to the voply provess; {2 the additionsd

coordination tme involved fn o repale when the Tedoo o boogey madniaing ond 0 and

e

2y mepennrk; sk {40 the Taot tha yesouroes are sot unbinited and

PR g 20




2 o reguest from ane of the U1

rernmin very high bn Hpht of veber Juvisdis

T comrast, sy of the mvasires pwopossd by the parties ave uopslistic in

wemparison B measurss adopied by other lurksdictions. As Mr Allen testified, ¥ appens

stringent level o the podm of belng vutsgecnty suvsesive. Py comempde, for Trouble

oy pad stadond fe 400 and

SNET fs mroposing 190, the LOUG mropoeal i 130 Trow 340 Ths Is alow true for
mtatiarion tervals for D950 loops. The vepies] lnuiadlntion looerveld Bs R0%% within 3
days, TAOUG proposes 999 within 24 howrs, 14 #0233 T st 30

ffffff

Thiz resdity Is thet oo wher rivdicdon bay proposed service nasures 58 siringsst

az the Telve put forth o s Docket. In St o herisdiotion bes adopred the LUUG

wropanls. Ag Mr Allon testified, after woreview of popnssd sorvics guality

from 12 regulatory apencies snd Mations! Associstion of Beguduiory Uttty Commdssiom
{PARUIC  an well a5 oaserially wvery ity telephome opsrsting z‘;z;mng} e 1LE,
“ENET s proposed sambands were mvre Aol 1o sobieve compared w bovh e state
regudatory apeney panel and the wiephone oprrating company seeel” Trow 33 fnfeny,
HTET s winnens sgrevst that po one in the ooustey corrently todey has I offeot the

st of service gugdity or the typee of servies quslity stadnds fhe mamber of service

wuatity messurements w1 well as the compardbiliy wmessusments snd e propossd




remedies) the Teloo b offered fn thds Doghet fr overy s CLEC m it sate. Ty,
i A50.51, The Uampany’s service measorerents sre reasonable and will provide the

wenessary data to roport on nondiscriinatory sarvice

Beotion 25 e e of the Ant vonuires 1B e 10 provide servics that is ot least

sayusd b gushity to thar which ¥ peovides el ond vondisoriminting soosss o e 088
fanctions, Comprrbility messurss will ensure the the Telon b providing
nemdisordvmtory guality service o ol CLED s As Mr Allen testified, the comparability

5t guatity tasue. Tro gt 35,

iasue 15 moove inporta

s for connperabitity; thres of which will

The Teloo b propoved 14 messirems

boves wansiated vemedies. This nchules the proposed additions! messure By Actusl

Bervics Crder Dvtervel Achieved which shse will monitor comparable servics on sotund

CLEC vrder otorvels wed, dnterestingly, somnpties with vhe FOO s dirsetive 1o Ameriinch

sies 6271 spphioation o provide dats mess installation intervals for Ameritech’s

rotaltd operations snd mm;—f»éz..g parriers sty the FOC could determiine i Ameriioch i3

previding nondiscrindostory soress 1o U588 faw

vesale services. Bep OO Docket Mo, 920137, A

S

S
¥

immm%i ’Wh&%ﬁ 3%”‘& saagmgs%zﬁg differony
,a;

B monieatly, the cole party smpduciziog Hade, Wany, bnpewianos on aoppealiliny messerss was o, o
L,

a5 3RY.




118, 1997, e 1YY Indeed ol of e

on bt ATA Bervines in Michinan (Aup

Fabon's servine guality messurernonts will provide detall s e the hevel of service guglity

the Teloo provides eeld with the servioe the Teloo provides CLECs; with gy meusures

producing dissggreguied duta reporis.” “SNET has propossd » comprehensive s of
stmwinrds whivh will provide u offective means o wsesssing whether C1LECs aee

veeeiving comperable service” Tr w38,

o contran, the comparability

wworkable, For example, the LOUG mensures survendly belfre the Deparimen

4 reguests the

proftered by BMOT include messures on pee-codiving. Specifioally
Telow o mensure the ntervad Bom when MO inues s pro-ordey reguest o the tme MUY

peseives the Teloo rempende ™ Tr. st 437 MO sombnues & reguest this neesurs degite

he St ther the CLED, being the initiotor of the proennder tranamission, controbs the

famion path (oo Tr ot 291 thers vy b monllinde tronsactons invodved inthe prae

wrder veouest (), b 300y or ther arders ey b velected benause of survies

reprsseriatives bupw orvors (el ar 43839 Indeed, MY ponneded tha there my be g

wractiond problen in the Telon belog vble to meaves when the pre-order reguest lef and

wizs received by the CLEC, T oar 427

. ; : ,{ﬁ?mat» the ey v
w(«uiﬁ ot 3}& i ;eim, i s sprrstivngl Bppt ave

He were B plane wzm zjzfrﬁ i’ whis, Er w426 .

=




semmmparabilivy meesures ave prastion], compdy

Drepsrtoren with the necessery date to svsure rondisorindst

This grmoms to 13

b reamonsble. The Telon hes proposed 0 servive messuremments
mee Yhan whet the Depariment spproved In Docker blo, 950301, Proposing 13

pansion of service guslity messres. T gt 209

Lo ool be vmove 8ol o smamiape 1 there are o lurge numbiey

s aprvice sesulls, whsn the

of varedards. Alken PFT a0 5. “ln my expevience v
meampremess for procues o outcoie are oo numerous they vesult in feck of foeus and
prneratly worse oversll perdormanns Bor ol cistomiry, reredl and wholessle slibe. This e
ar cngtonrne the DIPUIC soeely wonddd want o avold ™ Allen BFT w210

M. Page slen tetifled s 1o the probloms tovobeed with baving too many

nonsures und the Telo s raiongde for B moaw

“Hack inthr okl deye of e B
Wkt o romrmber, we bad &
Fowsused o %ﬁ% % 2 %mssi oo

e, and nobody
tns of
wwdied by that, Tam




__'m‘ %;v EZ{E wirs
ure by, Bipltinly

very hig zzzz;,. :
uprreting & Lo mg:zzmj?a

Tr.oap 476,
The Telon has proposed 2 oot of wervive mossoremenis that will monitor those
sepvicey they drectly inpsct service o the s user. The nusnbeer of measurey and the

setust daty compiled will provide the Deparimend widh the neovssary and pesndne iy

informaion necsaiary 1o ensure thet SNET lesroviding Mgh guality servine to the

CLECy

i (i
13

wed for the sube of howing vemadize,
Rother, repmdioy should encourage positive peponsive sotions. SNET s ramdies
propesal dos st tis,

The Compaey’s vommedies proposs! v o proastive reaponse o the neetds of i

sustomers, The francisl rerondios wre premised on tvn oritedin fo et lmmndiste



correuiive avtion when o oroblem offeors sl 1 gt crmure St no one CLEC i
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